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D ear Belvedere Guest, 
 
A year ago, we reported on the most 
successful summer season in the his-
tory of Grindelwald and the Belve-
dere. But only a year later, who could 
have imagined that things would have 
changed so much? The winter season 
got off to a very good start, and the 
number of reservations on our books 
in February gave us high hopes of a 
very busy 2020. But by the end of 
February, when all we were receiving 
was cancellations, we realised the 
outlook was very different.  
 

The biggest problem was and is the 
uncertainty of it all. It quickly be-
came clear that we would have to 
close the hotel at the end of March. 
But for how long? And what lay 
ahead? Would our guests from 
abroad return? And, if so, when? 
Would any guests at all come from 
outside Switzerland? How many em-
ployees would we be able to keep on? 
With bookings down by 80%, June 
gave cause for concern and our ex-
pectations were low. But things 
picked up in July and August, and 
even at the beginning of September 
business was brisk. Given the 80% 
downturn in June, we were not ex-
pecting so many guests to turn up 
from July onwards. This was a most 
gratifying development, and we 
would like to extend our warmest 
thanks to the many guests who visited 
us in the summer.  
 

But the biggest surprise was the 
restaurant. Almost all our guests ate 
in the hotel, with the result that - un-
like previous summers when the res-
taurant rarely hosted more than 40 
guests even when the hotel was full - 
our restaurant was booked out down 
to the last table every night. Not hav-
ing foreseen this, we were unable to 
find additional staff at such short no-
tice.  

 
But the kitchen and serving teams 

did an incredible job, and to avoid 
waiting times and loss of quality, we  
 

 
 
 
 
 
 
 

abandoned the à-la-carte menu. De-
spite that, we were happy to note that 
our guests were very satisfied with 
the food and service, and had nothing 
but high praise for the kitchen.  
 

But the big question is: what lies 
ahead? We will keep you posted on 
our website. One thing is clear: the 
guests from abroad who normally 
visit us in huge numbers from March 
to November will be unable to travel 
over the next few months, and quite 
possibly not even in 2021.  
 

The new tricable gondola to the Ei-
ger Glacier opens on 5 December. 
Needless to say, we hope that by then 
all pistes will be able to be prepared 
with natural and artificial snow. 
We're sure that many ski enthusiasts 
will not miss the chance to visit Grin-
delwald in December and experience 
this state-of-the-art cableway experi-
ence for themselves. From Grund, the 
lift takes only 15 minutes to reach the 
end station up at the Eiger Glacier, 
with a panoramic view of the North 
Face of the Eiger. You can find spe-
cial offers from the Jungfrau Rail-
ways and our hotel on-line: not just 
for early December, but also for the 
entire winter season. 
 

A year ago, we reported on the last 
SnowpenAir festival up on Kleine 
Scheidegg. Sadly, like all other major 
events, this too fell victim to the pan-
demic. More about this in the follow-
ing article.  
 

The big planned investment, the ex-
tension for a new kitchen with en-
largement and adjustments in the res-
taurant fell victim to the current situ-
ation, therefore smaller rolls are 
baked. So this autumn, as no new 
kitchen can be built at the moment, a 
new cooker will be installed, along 
with various other improvements. 
And not to forget, other bathrooms 
will be completely renewed, as well 
as staff accommodation.  
 

 
 
 
 
 
 
 

Now we are hoping for a fantastic 
winter with the best skiing conditions 
and lots of sun. But most of all - like 
everyone else around the world - we 
fervently hope to see an end to this 
pandemic. 
 

We look forward to welcoming you 
back to the Belvedere and wish you 
Happy Holidays, an enjoyable festive 
season and all the best for 2021.  
 
Urs-B. Hauser, 
family and co-hosts  
 
PS: Contrary to earlier reports, we 
closed the hotel on 25 October and 
will be opening again on 4 December 
for the winter season - pandemic and 
government regulations permitting. 
Please note that all the following in-
formation is subject to change, since 
we are unable to predict how things 
will develop over the next few 
months.  

https://www.belvedere-grindelwald.ch/en


 

 

   

 

 
The Fondue Restaurant was a hit with the guests in the 
winter of 2019/20, and the Hauser family is hoping to 
see its popularity grow even more. A few changes need 
to be made in the autumn to comply with social dis-
tancing rules, and the Hausers are taking this oppor-
tunity to make some further improvements. 
 

I nitially it looked as if the Fondue Restaurant could not 
be opened, as the tables were too close to each other. 
However, a good solution was found by installing addi-
tional separating panels like the ones which had proved 
successful in the main restaurant during the summer. At 
the same time the Hausers are planning to improve the 
ventilation to enable better extraction of the smells of 
cheese fondue. The restaurant will be open 7 days a week, 
although for various reasons this is subject to change.  

 
The menu will once more feature delicious raclette and 

the ever-popular cheese fondues, including one with three 
different flavours. A meat fondue will also be on offer, 
plus alternative options for those who don't fancy a fondue 
or raclette.  

 
www.belvedere-grindelwald.ch/en/fondue 

 

 
The Hauser family hopes that the guests who visited 
the Belvedere in the summer of 2020 will return this 
winter. With the new V-Cableway, Grindelwald boasts 
the most up-to-date gondola lifts in the Alps, and ski-
ing, hiking and sledging against the backdrop of the 
Eiger, Mönch and Jungfrau is simply unbeatable.   
 

A s already reported, the Eiger Express opens on 5 De-
cember 2020. From then on, the entire Kleine Scheidegg/
Männlichen ski region should also be open. The Belvedere 
is opening on Friday, 4 December to give guests who en-
joy skiing, winter hiking and sledging the opportunity to 
use the new cableway from the very first day.  
 
The following special offers are available to winter guests: 
 
• With the exception of New Year's Eve, weekly guests 

receive a 15% discount, equivalent to the 7th night free 
of charge. 

• Guests who book directly with the hotel pay the room 
price with breakfast and in the evening can enjoy a  
4-course dinner worth CHF 79 per person without sur-
charge. This very generous offer, which was available 
during the summer of 2020 and is also valid for short 
stays during the week, is now open to guests in the win-
ter. Important: the offer expires as soon as 50 guests 
have booked, due to the reduced seating permitted in 
the restaurant.  

• Children up to 15 years old share their parents' room or 
family suites free of charge, including dinner.  

www.belvedere-grindelwald.ch/en/winter-holiday 
 
Jungfrau Corona Winter Pass 
As in summer, the Jungfrau Railways are launching an 
attractive season ticket for winter hiking and sledging, in-
cluding unlimited visits to the Jungfraujoch. Available 
directly in the Belvedere at the reception or online for 
three or seven days, for a month or as a season pass. 
www.jungfrau.ch/en-gb/corona-pass-winter 

https://www.belvedere-grindelwald.ch/en/fondue
https://www.belvedere-grindelwald.ch/en/offers/winter-holiday-in-grindelwald/
https://www.jungfrau.ch/en-gb/corona-pass-winter/


 

 

   

 

 
Right now, however, the exact format of the New 
Year's Eve celebrations is still up in the air. It is as-
sumed that the number of guests permitted in the res-
taurant will be less than the usual 120, since social dis-
tancing rules will likely still be in place. So the 
«Masked Ball» theme was chosen because wearing 
masks in restaurants may still be mandatory in restau-
rants in the canton of Bern.  
 

T he Hauser family is determined to hold the New 
Year's Eve celebrations if at all possible. But the regula-
tions imposed by the government and the canton of Berne 
must be observed, particularly when it comes to distancing 
between tables and guests. So it's clear that the restaurant 
will not be able to accommodate the usual 120 guests. The 
Hauser family is hoping that the situation will have im-
proved a little by the end of the year, and that New Year's 
Eve can be celebrated in a similar style to previous years. 
That includes live music by the «Prestige Partyband», a 
dance floor and fine dining. If this proves to be impossi-
ble, they will have a rethink at short notice. Guests who 
have booked for the New Year period will be contacted 
and kept informed.  

 
If the celebrations can be held as planned, there will, as 

usual, be a theme. Last year it was the «Roaring Twen-
ties»; this year the theme is «Masked Ball». If wearing a 
mask is mandatory anyway, it would be nice if this could 
be turned into a jolly, colourful party instead of a sterile 
occasion. Hausers hope that their guests will let their im-
aginations run riot and amaze with their inventive masks.  
 

The Hauser family is offering three nights in a Standard 
double room including breakfast buffet, 4-course gourmet 
dinner with choice of menu and the New Year's Eve party 
from CHF 862 per person. 
www.belvedere-grindelwald.ch/en/winter-holiday 
 

 
As always, the Belvedere has a varied winter pro-
gramme for guests which the Hauser family hopes of-
fers something for everyone.   
 

 

A s in past years, the weekly programme is as follows 
(subject to change as cancellations may have to be made 
for important reasons). 
 
Culinary 
• The Fondue Restaurant «Spycher» will be open  

on 7 days  
• On Sunday the evening starts with the hors d'oeuvres 

buffet  
• One evening a week, the dessert buffet crowns the  

dinner or Chantal flambées fine crepes for you directly 
at the table. 

• Friday is Tartar night. A treat for those who love tartare, 
whether as a starter or main. The tartare will be pre-
pared directly at your table, by Urs-B. Hauser or Alina 
Sebastian. 

 
With the family 
• Saturday: Welcome drinks in the «living room»  
• Monday: Skiing fun in the Jungfrau Region (alternative 

day depending on weather)  
• Wednesday: Curling in the sports centre in the evening, 

after skiing and before dinner. Everyone is welcome, 
whether you are a beginner or already know how to 
curl. 

https://www.belvedere-grindelwald.ch/en/offers/winter-holiday-in-grindelwald/


 

 

   

 

 
Some years ago, the Belvedere was the first hotel to be 
distinguished with the «Gold Award» by Travelife. 
Since then this global label has evolved in a direction 
which no longer fits the Hauser family's philosophy; so 
it was decided to acquire the Swiss label «Ibex Fair-
stay» in its place and join «my climate, cause we care». 

 

S ustainability has always been an important priority for 
the Hauser family. Witness the fact that the hotel is now 
heated without oil; a large heat pump and heat recycling 
system is in operation; a great deal of money has been in-
vested in additional insulation; and increasing importance  
 

 
is being accorded to region-
al products, whether food or 
drinks. 
 

The documents for the 
certification of Ibex Fair-
stay were tackled by Julia 
Hönig after her maternity 
leave and were completed 
by Michael Hofmann, Su-
sanne Hauser's older son, 
after Julia moved to Berlin.  
 

Michael has also regis-
tered the Belvedere with 
«my climate, cause we 
care». This enables guests 
to make their stay at the hotel CO2 neutral with a small 
contribution. This contribution is doubled by the hotel and 
then used for projects that reduce CO2 emissions.  

 
 

 
As usual, Grindelwald and the entire Jungfrau region 
are offering a wide range of sporting and cultural 
events for the coming winter months. For more infor-
mation, visit: www.grindelwald.swiss/en.  
 

H ere is a selection of events in winter 2020/2021 (all 
information subject to change): 

 
December 
• Opening of the Eiger Express: 5 December 2020,  

with the new terminal and the new tricable aerial  
cableway to the Eiger glacier 

 
January 
• Lauberhorn World Cup: from 12 January 2021  

Lauberhorn race training 
• Martinsloch: on 15 and 16 January 2021 the sun shines 

through the Martinsloch at the top of the spire of the 
Protestant church  

• World Snow Festival: from 18 to 23 January 2021 
 
February 
• Snowli Party: every Wednesday a kids' party is held on 

the Bodmi (ski school area above the village) 
• Velogemel World Championships held on 7 February 

2021 in the Bussalp region 
• Horischlittenrennen (Horn Sledge Race): the big attrac-

tion in the Mettlen region on 29 February 2021 
 
March 
• Munggewecketa: The event will be held at Bussalp 

from 6 to 8 March 2021. «Mungge» is Grindelwald  
dialect for «marmot» 

• King of the First Hill: The fun race for everyone on  
13 March 2021 

• SnowpenAir: 27 and 28 March 2021 
 
April 
• Winter Final: on 3 April 2021, the end-of-season party 

with treasure hunt on First 
• Smash the Bumps: on 17 April 2021, mogul-bashing 

event on Kleine Scheidegg 
 
 

https://grindelwald.swiss/en/winter/planning-and-events/events/


 

 

   

 

 
The Belvedere Holiday News have reported on several 
occasions about the V-Cableway and its progress. But 
a construction project on this scale also deserves their 
full attention. 
 

L ike all large-scale buildings in Switzerland, and espe-
cially in the canton of Berne, the project encountered 
some teething problems. A plan on this scale could have 
been realised in half the time in the canton of Valais or in 
neighbouring countries.  
 

But Urs Kessler, the CEO of the Jungfrau Railways, 
was not ready to give up and fought like a lion for «his» 
idea. The effort paid off and the major project is now 
nearing completion. 
 
For all those who are unaware of all that has been 
achieved, here is a brief summary: 
 
• The slow 4-seater gondola lift up to the Männlichen was 

more than 30 years old and urgently needed replacing. 
The waiting times, with a capacity of only 800 persons 
per hour were often much too long. 

• The idea of a Y-cableway was proposed, with a gondola 
lift from Grund, which would have given skiers the op- 
 

 
tion of continuing from the Holenstein middle station 
either up to Männlichen or to Kleine Scheidegg. How-
ever, this plan was abandoned, not least because space 
was already at a premium at Kleine Scheidegg and the 
area could not have coped with extra crowds.   

• So then the idea of a V-Cableway was proposed, with 
two cableways running from the same starting point at 
Grund. This starting point is now called the «terminal» 
and looks more like a modern airport terminal than a 
point of departure for two gondola lifts. Something of 
this kind is unique not only in the Alps but also world-
wide. 

• To make things simpler for skiers travelling from Inter-
laken, a new rail station has been built next to the termi-
nal. Skiers from Grindelwald can still reach Grund by 
ski bus or by rail from Grindelwald station to the termi-
nal. The Wengneralp train from Grindelwald village 
still operates all year round.  

• To take the strain off Kleine Scheidegg, particularly in 
view of the thousands of visitors to the Jungfraujoch, 
the mountain station of the Eiger Express is located next 
to the Eiger Glacier. 

• For the Jungfrau Railways, the main advantage of the 
new cableway is the massive reduction in travel times 
up to the Jungfraujoch. They are also expecting (and the 
hoteliers are hoping) that the new system will boost the 
region's attractiveness in winter and enable them to op-
erate at a profit during the winter months. 

• The capacity can now be increased from 800 to 4'000 
persons per hour, making waiting times a thing of the 
past.  

 
For interested readers, more information can be found at: 
v-bahn.jungfrau.ch/en. 
 

https://v-bahn.jungfrau.ch/en/


 

 

   

 

The World Cup races can be held, but unfortunately 
without spectators. As is tradition, the longest downhill 
race in the world is planned on Saturday and the sla-
lom on Sunday. The popular Snow Festival on 
Baerplatz in the village centre is also still on the calen-
dar, but it remains to be seen which nations will take 
part. 
 

B ecause the ski race takes place outside, it is possible 
to hold it. On the other hand, one will have to do without 
the big parties that usually take place in these places and 
the large crowds of spectators. The Hauser family there-
fore recommends those interested to arrive at the begin-
ning of the week and take a closer look at the training ses-
sions. 
www.lauberhorn.ch 
 

The work on sculpting blocks of snow in the village 
centre will begin in the week following the Lauberhorn 
Races, i.e. from 18 January 2021. During the entire week, 
the artists can be observed at their work. It's fascinating to 
watch a magnificent, ephemeral work of art emerge from 
a solid block of snow. 
www.worldsnowfestival.ch 

 
The last SnowpenAir rock festival on Kleine Scheidegg 
was planned for the beginning of April 2020, but like 
all other events it fell victim to the pandemic. Urs 
Kessler, CEO of the Jungfrau Railway, is now hoping 
to hold the concert at the end of March. Other concerts 
are also planned down in the Grindelwald valley.  
 

T he hugely popular rock festival which used to attract 
around 10'000 visitors to Kleine Scheidegg every spring 
had to be struck from the annual calendar, due to objec-
tions from the proprietor of the hotel on Kleine Scheidegg. 
The very last concert was planned for April 2020 but, as 
already mentioned, had to be cancelled.  
 

Now the CEO of the Jungfrau Railways is planning an 
alternative concert to be held at the end of March down in 
Grindelwald valley. At the moment it is not clear whether 
this will be permitted under the pandemic regulations, nor 
is it clear whether all the artistes engaged for the original 
concert will be able to attend. 
 

In April the programme included acts such as Stefanie 
Heinzmann, Patent Ochsner and Sunrise Avenue on the 

Saturday, and for folk music fans the Sunday programme 
featured the Bermudas, Francine Jordi and, topping the 
bill, Helene Fischer. Both concerts were completely sold 
out.  
 

 
But the good news for SnowpenAir fans is that the con-

cert will continue to be organised, only instead of Kleine 
Scheidegg the venue will be moved to the Grindelwald 
valley with its backdrop of the Eiger North Face. The 
main advantages of this new location are the direct access 
to the car park and the rail link to Interlaken. 
 

For all those interested in attending, the website 
www.snowpenair.ch/en-gb as well as the Belvedere web-
site will be posting more information as soon as it be-
comes available.  

https://www.lauberhorn.ch/en/home
https://jungfrauregion.swiss/en/winter/product/event/39th-world-snow-festival/
https://www.snowpenair.ch/en-gb/


 

 

   

 

Madeleine von Allmen has been responsible for the 
back office for the past 18 years. In addition to staff-
related administrative work, she was also responsible 
for checking invoices, drawing up salary statements, 
accounting and other administrative tasks. 
 

M adeleine von Allmen, who has been a valuable 
member of staff at the Belvedere for many years, has de-
cided to embark on a new phase of life. The Hauser family 
thanks her for the services, which she consistently ren-
dered to perfection.  
 

The vacancy had to be filled, and the Hauser family had 
great pleasure in appointing Simone Stürmer, who has the 
ideal qualifications and experience to take over these im-
portant tasks. Simone came to Switzerland from Germany 
18 years ago with her husband. The family, with two sons, 
lives by Lake Brienz. Simone has already worked as an 
administrative assistant in various sectors and subsequent-
ly trained as a personnel assistant. The gastronomy sector 
was new territory for her, but she looked forward to an 
exciting and varied range of tasks.  
 

The Hauser family gave Simone a warm welcome, and 
after a short period of familiarisation they were delighted 
to find that Simone was capable to maintain the high 
standard set by Madeleine without any problems. The 
Hauser family looks forward to a long and satisfying col-
laboration with Simone.  
 
 
 

 
Alina and Joao have worked at the Belvedere for many 
years. They also met there and went on to start a fami-
ly. Their first daughter Lara was born in 2015, and 
now she has a little sister called Emma, born in July 
this year. The entire family is doing well, and the 
Hauser family and work colleagues share their happi-
ness  
 

A lina Sebastian started working in the bar in Decem-
ber 2009. She went on to hold other positions in the res-
taurant service, becoming assistant manager and then res-
taurant manager from December 2011 to the end of sum-
mer 2014. Her first maternity leave came after the birth of 
Lara, following which she resumed her job as assistant 
restaurant manager but on a part-time basis. Alina is now 
enjoying her second maternity leave, and from the start of 
the winter season guests can look forward to seeing her 
back at the restaurant on a part-time basis. 

 
Joao has worked as a porter at the Belvedere since No-

vember 2006. Soon he was also helping out with mainte-
nance and demonstrating a huge talent for painting.  


