H O L I D AY N E W S

London since September, managed to
get back here in time and, like many
others, is now working from here
home office.
In point of fact, we always used to
close the hotel in spring, but that hasn't happened for some 35 years. It's a
strange experience to see the village
so empty, without tourists or even locals around. And it has felt even odder not being allowed to go skiing
even though the snow conditions up
to Easter were still excellent. Right
now, we are using the time to do
maintenance work throughout the hotel, to review processes, sort out
stocks, enhance our sustainability,
and have an in-depth discussion
about our future.

months of April and May were looking good.

D

ear Belvedere Guest,

Following a very successful tourist
year in 2019, our winter season got
off to a good start. The new Männlichen gondola lift proved highly popular, despite still being in the middle of
a construction site. We are now hoping that the gondola lift to the Eiger
glacier can be completed by the end
of this year.
Although something was already
brewing in China, the season up to
the beginning of March was going
very well and things were running
normally. But the situation very
quickly changed with the outbreak of
the corona virus in Italy. First, guests
from Asia stayed away; then the ski
region had to be closed and our indoor pool and bar had to remain
shut. As a result, we soon had no alternative but to close the actual hotel
as well. Finally, we were all ordered
to stay at home and the national borders were closed. This was a painful
blow for us, as reservations for the

Some of our employees managed to
get home in time, and as of this date
there is still no indication that they
can return. Others, meanwhile, were
stuck in Grindelwald and unable to
get back home. A large part of our
employees is on reduced working
hours. Under the government scheme
introduced in response to the crisis,
employers pay the hours that can still
be worked, and 80% of the hours
which can no longer be worked is
paid for by the state. For us this is a
huge relief, because during the SARS
epidemic in 2003 our hotel was almost empty for three months due to
the fact that our traditional springtime guests, the Japanese, stayed
away and it was not possible at the
time to introduce reduced working
hours for seasonal workers.

The Swiss government is prepared
to support SMEs like ourselves with a
generous offer of an interest-free
loan repayable within 5 years. But
even large companies such as Swiss
Airlines will only be able to survive
thanks to state aid. Our daughter
Carole, who has been working in

We have had to shelve our plans to
build a new kitchen in the autumn of
2020. For more information, see the
article below in this News. This
means that, contrary to our previous
announcement, we will not be closing
our hotel in autumn and will stay
open for the duration. We hope that
in autumn we will be able to welcome
the many guests who had been planning to visit us in the spring.
Like everyone else around the
world, we long to see an end to the
corona crisis and its impact, and sincerely hope to see you back at the
Belvedere in the not too distant future. Until then, we wish you all the
best and, above all, good health.
Urs-B. Hauser
Family and co-hosts
P.S. We have decided to reopen the
hotel for the summer season from
21 May 2020.

corona virus in China. Now, everyone is just longing for a
return to normal as soon as possible. But what will this
new normal look like and how will things have changed?
These are only some of the many interesting questions that
currently we can only speculate about.
In the modern age and with the exception of wars, virtually no other event has gripped and changed the
world like the corona pandemic. What happens next?
How will things be? That's the big question. The
Hauser family hopes to welcome many guests at the
hotel's reopening on 21 May.

At the Hotel Belvedere, the Hauser family is well aware
that the 2020 summer season will be very different, given
that it will be some time before international travel returns
to normal. No doubt many people can hardly wait to escape their own four walls again, at least for a week or so.
And with this in mind, the Belvedere is offering you the
following discounts:
from 21 to 31 May 2020
50% discount
from 1 to 7 June 2020
40% discount
from 8 to 14 June 2020
30% discount
from 15 to 21 June 2020
20% discount
from 22 to 28 June 2020
10% discount
The discounts are valid for direct bookings at the hotel
on the room price including breakfast and cannot be cumulated with other discounts and special offers.
Further special offers for summer and autumn can be
found at any time on the hotel's website. Incidentally, the
«summer family offer» includes in summer 2020 a free
overnight stay in the parents' room for children up to the
age of 15 years with breakfast and dinner.

I

n January 2020, no-one could have imagined what the
world was in for when people first started to talk about the

The reception is also available during the hotel's closing
time during office hours and will be happy to confirm
your reservation! Or simply book online at:
www.belvedere-grindelwald.ch

The hotel continues to loan the mountain bikes free of
charge. E-bikes cost CHF 25 for half a day and CHF 40
for a full day. If you book your room directly at the hotel,
you will also receive the E-bikes free of charge in summer
2020, subject to availability.
For the past two summer seasons, the Hotel Belvedere
has been making bikes available to guests. The
«normal» mountain bikes were offered free of charge,
while a small rental fee was charged for e-bikes.

T

he Hotel Belvedere plans to continue lending out
bikes during the summer of 2020. Many of the guests
want to see as much as possible of the valley in the short
time they are in Grindelwald, while others want to head up
the mountains or take full-day trips.
E-bikes make it much easier to do this, but even with an
e-bike it's important not to underestimate the pedalling
power required. Depending on your own fitness standards,
you can rent a normal mountain bike or an e-bike, with
which even the less fit can manage steeper ascents.

wald and Bern and applying for a special permit. The authorities advised the Hauser family to put down on paper
not only their plans for the kitchen but also plans for an
extension over the entire west façade. Such an extension,
albeit only over a width of 7 meters, would provide important benefits, particularly for internal organisational
processes.
Planning for the new kitchen at the restaurant level
was going well, but very quickly the Hauser family and
the planners realised that the current floor plan would
preclude any ideal solution, since the restaurant would
lose too much space.

T

he hotel would have had to close again in midOctober in order to carry out the planned new kitchen
build. The kitchen, which is situated on the floor below
the restaurant, is no longer fit for purpose and the large
cooking hob in particular needs replacing. For this reason,
the plan was to build a new, ultra-modern kitchen on the
ground floor - one floor higher - in the autumn of 2020.
But it soon became apparent that the available space
was not as big as was hoped to build such a kitchen. So
then came the idea to build an annex to create the necessary space. However, this involved not only informing the
neighbours but also notifying the authorities in Grindel-

But because the project is now larger than originally
envisaged, it naturally requires a little more time. So, one
way or another, it will not be possible to start the project
as planned and hoped, since right now the capital is needed for running costs rather than new investments. However, up to now the entire planning process has gone
smoothly: the authorities in Bern and Grindelwald as well
as the neighbours all support the project, so everyone
hopes that it will not be too long before it is realised.
Please keep your fingers crossed for the Hauser family
and the Belvedere in this context. As soon as the go-ahead
is given and the Hausers know when they can start the
project, they will announce more details.
The Hauser family has, however, found an excellent
temporary solution for the kitchen, so the new chefs can
continue cooking to their usual high standards and treating
all valued guests to the accustomed fine dining.

nesses that cater to many guests at lunchtime as well as in
the evening, the position of head chef is highly stressful
and involves long working hours. Thomas gave up such a
position years ago for the sake of his young family and his
health.

Thomas Wenger, who has been working as sous chef at
the Belvedere for years, takes over responsibility of the
Belvedere kitchen from May. The new sous chef will be
Kevin Ehrhardt, a top professional who has worked as
a high-end chef in several establishments.

B

efore joining the Belvedere as sous chef, Thomas
Wenger had already acquired experience as head chef in
various well-known establishments. In hospitality busi-

The situation at the Hotel Belvedere is different, which
is why he accepted the Hauser family's offer to take over
responsibility for the kitchen from May 2020. At the Belvedere, the department heads decide themselves on who
should join their team. From the many applications for the
position of sous chef, Thomas chose Kevin Ehrhardt because he was convinced that he had found the ideal professional to whom he could delegate responsibility on his
free days and during his holidays.
The Hauser family wishes Thomas and Kevin a successful start to the forthcoming summer season.
leave for the entire summer season. She was manager of
the restaurant until the birth of her daughter Lara, following which she worked as assistant manager on a part-time
basis. A good replacement had to be found, and with
Chantal Bär the Restaurant Manager Sonya Martinelli has
found the ideal solution.

Chantal Bär will be taking over the position of Assistant Restaurant Manager from Alina Sebastian, who is
expecting her second child. Chantal has been working
in the restaurant during the winter season. For some
months she has been studying restaurant management
at the School of Hotel Management, so now she can put
her studies to good use.

C

hantal Bär proved herself in the restaurant during the
winter season, and was very popular among guests and her
superiors. She proved a hit with the winter guests, among
other things by preparing delicious flambéed Crepes at the
table on one day per week.
Alina, who has been with the Belvedere for many years,
is expecting her second child and will therefore be on

The Hauser family and the entire Belvedere team wish
Chantal every success and satisfaction in her new position.

Hermindo, a veritable magician when it comes to cocktails, caters to guests at the bar on 5 days of the week,
and on his free days Thomas takes over. While Hermindo's preference is for gin-based cocktails, being a
big fan of Scotland Thomas likes whisky best.

I

f you think the era of cocktails is over, think again. But
it all depends on the barman's skill: not every barman or
barmaid has the flair or passion for the art of cocktail
making. The same goes for cooks: given the same ingredients, the meals they produce can vary widely depending
on their talents. It takes that little bit extra, the desire and
will to delight guests, to produce something that really
stands out.
Hermindo's and Thomas' enthusiasm is tangible, and
watching them practise their art is hugely enjoyable. The
Hauser family highly recommends that guests find this out
for themselves. For example, one only has to say what
one's favourite tipple is - gin, vodka, whisky or any other
alcohol - or whether one prefers a bitter or sweet drink,
and they will immediately conjure up a fabulous cocktail.
And the same goes for non-alcoholic cocktails!

staff has been very positive. Often these are employees
who live locally and so have been available to the hotel
over many years. Carina Pfeiffer has worked as Assistant
Head of Reception at the Belvedere since July 2013. As a
single mother, she has been working on a part-time basis
since the birth of her son Benny.
Christine Mayer joined the reception team in August
2019. She, too, works part-time due to family commitments. Christine quickly showed that she has a talent for
management, and since neither Carina nor Christine work
full time, the two ladies will be sharing the challenging
position of Assistant Head of Reception from April 2020.
With the re-allocation of tasks, they will also take on more
responsibility.
The Hauser family wishes them both every success and
satisfaction in their new role.

With Nick Schär moving to the back office, a replacement had to be found for the post of Head of Reception. Philip Hauser took on this responsibility with the
aim of reorganising reception processes and reassigning tasks. Long-serving employee Carina Pfeiffer
and Christine Mayer are two members of the Reception team who are ideally suited to assist him.

T

he number of part-time employees is growing year on
year. At the Hotel Belvedere, the experience of part-time

Here is a selection of planned events in summer 2020,
though still unknown if they can take place:
June
Mountain Run Grindelwald: 27 June
Mountain Spring Festival, Männlichen: 28 June
This year, Grindelwald and the entire Jungfrau region
are once more planning a wide range of sporting and
cultural events during the summer season. For more
information on the events and on whether they will be
held this summer, visit www.grindelwald.swiss.

W

ith a heavy heart, the Hauser family and Jack Liebeck regret to announce that the Alpine Classic planned
for June 2020 has had to be postponed to the summer of
2021. The new date will be published on the Hotel Belvedere website as soon as it is announced.

July
Eiger Rock and Folk Festival: 3 and 4 July
Yodelling Festival in Bachläger: 5 July
Traditional Folk Costume Festival on Männlichen: 26 July
August
Eiger Bike Challenge: 8 and 9 August
September
Jungfrau Marathon: 12 September
Alpine Cheese Festival, Grosse Scheidegg: 19 September
October
Country Night: 3 October
Grindelwald Market: 5 October

The next winter is still a long way off, but preparations
are already under way, particularly in the ski region.
The most important change is the new 3S cableway to
the Eiger glacier, which can transport up to 2'400 people per hour.

International Lauberhorn Races
The 91st International Lauberhorn Races will be held from
15 to 17 January 2021. A visit to the training sessions during the week is especially interesting and worthwhile.
www.lauberhorn.ch

ere is a little preview of the popular events in the
Jungfrau region and the traditional special Belvedere arrangement including free ski pass:

World Snow Festival
From 18 to 23 January 2021, Grindelwald plays host to
the World Snow Festival for the 39th time. This is a festival of ice sculpting, where artists from all over the world
carve figures and sculptures from 3-meter high blocks of
snow.
www.grindelwald.swiss

Free ski pass
For several years now the Hauser family has been offering
a free 2-day ski pass for the Grindelwald and Wengen regions if you stay at least three nights at the Belvedere between Sunday and Friday. This offer will also be available
in winter 2020/21. Details are already available on the hotel website:
www.belvedere-grindelwald.ch/en/free-skipass

Velogemel World Championships
The Velogemel is a traditional snow-bike from Grindelwald. On 7 February 2021, the wooden bike with sledgetype runners once more attracts participants from many
countries to the annual world championships in Grindelwald.
www.velogemelgrindelwald.com
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