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HOLIDAY NEWS  
News to make your holiday in Grindelwald even better 
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The Winter hit 

Book a hotel 

Get a free ski pass 
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Editorial 
 

D ear Belvedere guests 

 

Following a very successful summer 

season, we are currently renovating 

more rooms. In response to popular 

demand, the bath in four bathrooms 

is being replaced by a shower. For 

more information and to find out why 

we had no heating for two months 

this summer, see further below. 

 

On 21 October loyal regular 

guests, long-serving suppliers and 

business partners as well as leading 

local politicians celebrated our spe-

cial «30-60-30» festivities at the Bel-

vedere. Over an excellent dinner, the 

well-known Frank Tender Band made 

for a fantastic atmosphere. Tradition-

al rock'n'roll mixed with oldies but 

goldies got everyone up on their feet: 

so much so that the large dance floor 

became almost too small to hold them 

all! «30-60-30» referred to 30 years 

of the 3rd generation of Hausers, Urs 

Hauser's 60th birthday, and the 30th 

wedding anniversary of Sylvia and 

Urs Hauser. 

 

We also have news to report on the 

forthcoming winter, when the Jung-

frau Railways will be launching a 

very attractive offer in conjunction 

with Grindelwald hotels. See below 

under «Book a hotel, get a free ski 

pass». 

 

Now we are all hoping for a winter 

rich in snow and sun. Before the fi-

nancial crisis of 2008, winter was 

traditionally our stronger season, but 

over the years since then the empha-

sis has increasingly shifted to sum-

mer. And it's mainly thanks to our 

good summer season results that we 

are now once more able to invest 

more heavily in renovations. As al-

ways, every franc of profit is re-

invested for the benefit of our guests: 

by 2018 we will have invested around 

CHF 3 million. Whether, as many 

regular guests have repeatedly asked  

 

 

 

 

 
 

us, the hotel will subsequently be ex-

tended or not depends on business 

performance over the next few years 

as well as on our children and the 

financing options available at the 

time.  

 

I myself can scarcely believe that 

Sylvia and I have been running the 

business for 30 years now, and that I 

have been working here for 35 years. 

A great deal has changed during this 

time. The administrative work in par-

ticular has changed out of all recog-

nition. Whereas it used to take only 

three people to perform all the recep-

tion and administrative work, nowa-

days it takes eight. And whereas 

guests used to stay on average for 

eight days, nowadays the average 

stay is two days. That means:  

 four times as many guests are 

needed to achieve the same capaci-

ty, 

 four times the volumes of corre-

spondence needs to be written, 

 four times as many check-ins and 

check-outs, 

 four times as much information 

needs to be issued about the hotel 

and the resort, etc. 

 

Whereas our guests used to come 

mainly from Switzerland, Europe and 

North America, nowadays they come 

from all over the world. 

 

Guests often ask me why hotels are 

more expensive in Switzerland than 

elsewhere. The answer is simple. 

Switzerland pays the highest wages in 

the world, and in Switzerland not on-

ly food is much more expensive but 

also, for example, the costs of reno-

vations and repairs that companies 

need to carry out. We are billed hour-

ly labour rates of CHF 100 or more. 

So, contrary to what you repeatedly 

read in the press, it's not because ho-

tel operators in Switzerland are  

 

 

 

 

 
 

greedy for profit; the fact is that 

much higher costs prohibit lower 

prices. Statistics clearly show that 

margins in the Swiss hotel industry 

are the lowest in the world. Given 

these facts, it's not surprising that 

many family-run businesses are una-

ble to find successors and, sadly, dis-

appear from view. 

 

But Sylvia and I are highly optimis-

tic that the fourth generation will 

continue the family tradition. You can 

play an important role in ensuring 

the future and life in Grindelwald of 

the Hauser family and their 45 or so 

co-hosts, firstly by remaining loyal 

guests, and secondly by recommend-

ing our hotel to friends and acquaint-

ances and on portals such as TripAd-

visor. For our part, we promise to do 

everything we can to ensure that you 

continue to enjoy a memorable, re-

laxing stay at our hotel. 

 

We look forward to your next visit. 

 

Cordial greetings 

Urs.-B. Hauser, family and co-hosts  

 

PS: Up to now, our main restaurant 

has remained closed in the spring 

and autumn low seasons. From 24 

October to 13 December you can now 

enjoy cheese fondue, raclette and oth-

er meals in our cosy «Spycher» res-

taurant in the style of an alpine hut. 

http://www.belvedere-grindelwald.ch/en
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Always in the background but just as important 

Susanne Hauser,  

Urs-B. Hauser's sister 
For many years she has helped to run the hotel  
 

Susanne is known to only a few guests, even though 

she has been working full time at the hotel for years. 

Around 29 years ago, Susanne took over from Sylvia 

when the latter was pregnant with her son Philip. Af-

ter graduating from the Hotel Management School in 

Lausanne, Susanne acquired practical experience 

working at various hotels in Switzerland.  

 

S usanne can look back on a long career at the Belve-

dere: after all, she started with us in 1988. She then went 

on to start her own family and look after her children, and 

only when Michael, Daniel and Melanie were a little older 

did she return to work at the hotel, firstly on a part-time 

basis but then full-time once her children had grown up. 

As a member of the management board, she is responsible 

for sourcing non-food articles, for the kitchen brigade and 

for housekeeping and laundry management. Very often 

she is to be found in the laundry, where she enjoys help-

ing out. 

 

Many of the Belvedere guests will know her son Mi-

chael from the restaurant, where during his school holi-

days he showed what he was made of. A student at the 

University of Bern, he is currently working for Mainte-

nance at the weekends, providing valuable assistance to 

Head of Maintenance Dragan. Daniel, the younger son, is 

studying at the University of St. Gallen, and has also often 

helped out with maintenance, while the daughter Melanie 

is currently in her last year at Interlaken High School and 

about to graduate. 

 

 

How the years fly by 

Elsi Hauser-Inäbnit  

turned 88 
Many regular guests still miss her  

 

Elsi Hauser, mother of Urs and Susanne, skilfully 

managed the hotel with her husband Fritz for 30 years 

from 1956 to 1986. Her warm, friendly manner made 

her very popular with guests and played a key role in 

the hotel's success. On 6 October she celebrated her 

88th birthday. 

 

E lsi Hauser, who repeatedly had to battle with poor 

health (which she took care to hide from guests), was al-

ways convinced that she would never grow old. In March 

2013 she suffered a heart attack and a stroke simultane-

ously. Thanks to the fact that her daughter Susanne found 

her in time and her doctor immediately organised a heli-

copter to take her to the Insel Hospital in Bern, she not 

only survived but is once more doing well.  

 

She can continue to live alone in her apartment in the 

Belvedere Chalet, with a little support from members of 

the family. She still takes great pleasure in playing cards 

with her friends and, as a huge Roger Federer fan, is look-

ing forward to his comeback next year. 

 

 

 

 

Susanne Hauser with Daniel, Melanie and Michael 

Elsi Hauser-Inäbnit 



 

News  ·  Trends  ·  Specials  ·  No 49  Autumn  2016  ·  Page 4 
 

   

 

Official start to winter with live music  

on 17 December 2016 

Start of winter season  

with rock'n'roll band  

«Mr. & Mrs Baby» 
Swing into winter with our fabulous  

evening of entertainment 

 

A stay at the Belvedere before Christmas guests arrive 

is well worth while. The ski slopes and lifts are not 

busy, and the conditions are simply perfect. To get you 

in the mood, the season kicks off with music on the 

evening of 17 December. Take advantage of the hotel's 

attractive offer.  

 

T he run-up to Christmas at the Belvedere is balm for 

the body, mind and soul. Add a great massage or a beauty 

treatment, and what more could you want?  

 

The official start of the winter season kicks off on Sat-

urday 17 December 2016 with live music, this year by a 

popular local band. The artists boast an extensive reper-

toire, original instruments and clothes reminiscent of the 

era of Elvis Presley and Tina Turner. Just the ticket for 

lovers of music from the 1960's, 70's and 80's! If you're a 

fan and want to enjoy a truly memorable evening, book 

now. It's worth coming along even if you can only fit a 

short stay in your diary. From CHF 249 per person you 

can book an overnight stay including aperitif, a fine 3-

course supper and musical entertainment. 

 

The offer is available to book online now, or you can 

reserve by telephone on +41 33 888 99 99 or by e-mailing 

hotel@belvedere-grindelwald.ch.  

www.belvedere-grindelwald.ch/en/winter-holiday 

 

Celebrate Christmas and/or New Year  

with the Hauser family at the Belvedere 

Traditional Christmas  

and New Year celebrations 

under the motto «It all  

began with snow» 
Ring out the year with the Hauser family and 

its motivated team 
 

Guests will be treated to the traditional gala dinner on 

Christmas Eve and Christmas Day. A visit from Fa-

ther Christmas has been organised on 25 December 

2016. An excellent atmosphere is assured on New 

Year's Eve thanks to live dance music from the «Dr. 

Beat Band» that got guests into the party mood last 

year. Following last year's «Tango» theme, this year it 

is going back to our roots with a generous pinch of 

nostalgia. 

 

O n Christmas Eve the Belvedere team will be serving 

guests a delicious gala dinner, following which Christmas 

services and masses will be celebrated in Grindelwald's 

churches. 

 

On the evening of 25 December, Father Christmas and 

his donkey Sam will be visiting Belvedere guests before 

dinner. This cosy get-together is traditionally held outside 

by the pergola in the hotel garden, accompanied by warm-

ing mulled wine and pastries. Everyone looks forward to 

the moment when the children recite the verses they have 

learned or sing a song for Father Christmas. The event 

culminates with Father Christmas presenting gifts to the 

children. Don't miss this festive evening that will touch 

the hearts of young and old alike.  

 

 

Mr. and Mrs Baby 

Nostalgic winter sports in Grindelwald 

mailto:hotel@belvedere-grindelwald.ch?subject=Reservation%20Start%20of%20winter%20season%20-%2017%20December%202016
https://www.belvedere-grindelwald.ch/en/winter-holiday
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«It all began with snow» is the motto of this year's New 

Year's Eve celebrations. But how did this lead to winter 

tourism? Even before the era of skiing, winter tourism had 

been around since 1874 when the winter ascents of the 

Alps were made. Shortly after this, the Russian Belaieff 

brought the first skis to the valley and organised the first 

tours with local guides, for example from Grindelwald 

over the glacier to the Grimsel Pass. At the same time 

Englishman Gerald Fox strapped wooden planks to his 

feet in his room at the Hotel Bär, and set off down the 

stairs and out from the foyer. From then the popularity of 

skiing was unstoppable. Soon the first ski competitions 

were being organised for endurance skiing, ski racing and 

ski jumping. 

 

Enjoy fine dining prepared under the supervision of our 

long-serving chef Markus Berger, great music and a fan-

tastic atmosphere courtesy of the «Dr. Beat Band», who 

got so many guests on their feet last year. The Hauser 

family kindly asks guests to dress in festive attire, in keep-

ing with the evening celebrations.  

 

You can find the prices on the Internet or request them 

by telephone, fax or e-mail. 

www.belvedere-grindelwald.ch/en/new-years-eve 

 

 
  

 

 

Oil-free as of now. And exclusively «blue  

electricity» as from January 

Autumn renovations at the 

Belvedere, rooms with shower 

and king-size bed 
No heating at the fully-booked hotel for two 

months: the risk paid off 
 

The Hauser family has achieved a huge objective. They 

have succeeded in not only reducing the hotel's de-

pendency on heating oil over the past ten years since 

heat pumps were first introduced, but have also made 

the hotel totally oil-free thanks to being connected to 

the remote heating network of Grindelwald's wood-

fired power plant. 

 

A  supply contract was signed several years ago with 

the Grindelwald wood-fired power plant. The under-

ground pipe to the hotel was built in 2009 and the plant 

went into operation in 2010; but because back then it was 

impossible to determine from the extension plans how 

much energy would be required in a day, the system was 

not connected until 2016. It 

would have been much sim-

pler to carry out the project 

in the spring or autumn, but 

this would have meant clos-

ing the hotel for two 

months. Urs Hauser there-

fore decided to risk carrying out the work in the middle of 

summer, as a result of which the hotel had no heating dur-

ing August and the first two weeks of September. Water 

was heated by a unit located behind the hotel. However, 

the radiators in the rooms could not be heated since all 

pipes and pumps in the heating room had to be renovated. 

On the first cold day, the 16th September, the connection 

was complete and Urs Hauser was able to dispel any anxi-

ety and wipe the last beads of sweat from his brow.  

 

A new electricity agreement with IBI (Industriebetriebe 

Interlaken) has also been signed. From 1 January the new 

partner will deliver energy from Swiss hydroelectric pow-

er plants based on dam/reservoir pumped-storage, which 

is why this type of energy is known as «blue electricity». 

Electricity from foreign coal-fired power plants would 

have been cheaper, but this is totally incompatible with 

the hotel's commitment to the environment.  

 

 

More rooms are currently being renovated in time for 

the winter season. Some have been completely re-

insulated and in four rooms, baths have been replaced by 

showers in response to feedback from many guests. All 

renovated rooms have also been fitted with new box-

spring beds. Another ten rooms are scheduled for upgrad-

ing in April 2017. 

www.belvedere-grindelwald.ch/en/rooms-and-suites 

 

 

 

 

A new renovated Classic double room Wetterhorn 

https://www.belvedere-grindelwald.ch/en/new-years-eve
https://www.belvedere-grindelwald.ch/en/rooms-and-suites/
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Skiing against the world's most beautiful  

alpine backdrop 

Book a hotel,  

get a free ski pass 
A special offer from the Jungfrau Railways  

in conjunction with the hotels 
 

This winter, the Jungfrau Railways and hotels will 

share the cost of a ski pass for guests who like to hit 

the slopes on weekdays. The Hotel Belvedere simplifies 

the somewhat complicated procedure for its guests. 

 

T he Jungfrau region is offering skiers a free ski pass if 

they stay for between two and four nights between Mon-

days and Friday. This special offer cannot be booked di-

rectly from the hotels, but must be reserved via the web 

portals of the Jungfrau Railways and tourist organisations. 

The procedure is a little complicated and restrictive, for 

example rooms over the weekend cannot be booked via 

these channels. The Hauser family wants to simplify the 

booking procedure for its guests and offers to handle the 

reservation for them over these web portals. 

 

The following facts are very important: 

 

1. Payment for the booked rooms must be made immedi-

ately by credit card to the Jungfrau Railways, and the 

reservation cannot be cancelled. Guests who book with 

the hotel must therefore also pay the package immedi-

ately and cannot cancel their booking. The Belvedere 

team recommends that you take out cancellation insur-

ance, because if you need to cancel for whatever reason, 

the hotel will not be able to refund you. 

2. When you book, the hotel must be informed in writing 

of the days on which the ski pass is valid. This is be-

cause the hotel needs to order your ski pass from the 

Jungfrau Railways in good time. 

 

The conditions for the free ski pass are as follows: 

 

1. Free ski pass only for full-fare skiers i.e. not for chil-

dren who stay free or at a much reduced price in the 

same room as their parents. 

2. Minimum stay of 2 nights between Monday and Friday. 

3. Minimum stay 3 nights if arriving on Sunday (exclusive 

for Belvedere guests). 

4. Guests must pay for the ski pass on Saturdays and Sun-

days at the normal daily rate. 

 

To book your winter vacation directly with the Hotel 

Belvedere, e-mail hotel@belvedere-grindelwal.ch, tele-

phone +41 33 888 99 99 or book online at  

www.belvedere-grindelwald.ch/en/free-ski-pass 

 
  

 

 

Winter hiking or sledging pass, special Belvedere 

arrangements 

Grindelwald is also a  

very attractive destination  

for non-skiers 
Sledging and hiking in winter: some 40% of 

winter guests enjoy these pursuits 
 

Around 40% of winter guests do not ski. They enjoy 

the wonderful winter landscape; go on excursions or 

go sledging or tobogganing. This winter the Hotel Bel-

vedere offers non-skiers a free winter hiking or sledg-

ing pass. 

 

I n conjunction with the Jungfrau Railways, skiers can 

take advantage of a free ski pass on weekdays. To make 

sure that non-skiers should not miss out, the Hauser fami-

ly has organised some attractive packages. 

Skiing in front of Eiger, Mönch and Jungfrau 
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Sledging fun on Bussalp 
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https://www.belvedere-grindelwald.ch/en/free-ski-pass
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You get a free sledging day ticket for a two-night stay, 

and for a stay of 3 nights or more, even a free sledging or 

winter hiking pass. You can book a Classic twin or double 

room facing the Wetterhorn from as little as CHF 368 per 

person for two nights, including half-board and sledging 

pass. Check out the web page for more prices. The passes 

are valid for one day less than the number of nights 

booked.  

 

Validity: Stays from Sunday up to and including Thurs-

day. Only condition: the room must be booked directly 

with the hotel and cannot be combined with other special 

offers or discounts.  

www.belvedere-grindelwald.ch/en/sledging-fun 

 

 
  

 

 

Our kitchen boasts a first-class team 

The Belvedere's  

culinary artists 
A good hotel means a good restaurant 
 

Under the supervision of Markus Berger, the hotel's 

long-serving chef who was introduced in a previous 

edition of the News, a 7-strong team work in the Belve-

dere kitchen.  

 

O ften guests ask Urs Hauser or one of the serving staff 

to pay their compliments to the chef. Some guests think 

that one cook alone has prepared their meals and find it 

difficult to imagine that they are the product of a team of 

eight. 

 

 

Thomas Wenger lives with his family in Ringgenberg 

and is married with two daughters. He is the sauté chef 

(«saucier») and is second-in-command to Markus. Kai 

Heinrich from Althütte in Baden-Württemberg is the veg-

etable chef («entremetier»). Felix Kuhn from Paderborn in 

North Rhine-Westphalia works in the pantry, while Nel-

son Carvalho Fernandes from Portugal is responsible for 

the pantry and is also relief chef («chef tournant»). Fran-

cisco Alverez from Spain is assistant cook («commis 

chef») and is mainly responsible for preparing the break-

fast dishes. Another one or two people are needed to stand 

ready to clean the pans and other utensils or prepare the 

salads for the salad buffet.  

 

The Hauser family looks forward to working with this 

innovative and highly motivated team in the kitchen dur-

ing the forthcoming winter season. In keeping with estab-

lished traditions, guests who would like a peek behind the 

scenes of a hotel kitchen can do son on one evening dur-

ing the week, when they can find out how the meals are 

prepared and meet the chefs in person.  

 

From the left: Thomas Wenger, Felix Kuhn, Francisco Alvarez, Nelson 
Carvalho, Kai Heinrich and Markus Berger 

Gilt head bream, carrot-ginger vegetables, Malfatti, Pommery mustard sauce 

Sledging runs for the entire family, face to face with the Eiger 
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https://www.belvedere-grindelwald.ch/en/sledging-fun
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Winter 2016/17 events 

Nature, sport or art:  

Grindelwald is worth a trip 

whatever your preference 
The 2016/17 winter season once more offers  

a huge range of attractions 
 

Snow art, the popular World Snow Festival in the cen-

tre of Grindelwald; world-class sport, the world's 

longest ski race or, for music fans, the SnowpenAir 

pop festival. All these well-known and highly popular 

events and more will be taking place this winter in 

Grindelwald and the Jungfrau region. 

  

T he classic World Cup Lauberhorn race, the world's 

longest downhill ski race, will once more be attracting 

thousands of spectators on the weekend of 13 to 15 Janu-

ary. Urs Hauser recommends that guests arrive on the 

Tuesday or Wednesday ahead of the race, since it's also 

really interesting to watch the skiers train. You can even 

get up close and personal with the racers at the finish: 

something that's impossible on the race days. 

 

Teams from around the world will be gathering on 

Baerplatz in the centre of Grindelwald from 16 January to 

create artworks from snow. For many guests this is a good 

 

 

 

excuse to enjoy a week up in Grindelwald. It's fascinating 

to watch the artists up close as they create fantastic sculp-

tures from a block of snow. A real treat for photographers.  

 

The Inferno Race, starting on the Schilthorn and finish-

ing in Lauterbrunnen, is a highly popular event. This 

downhill race is regarded as the world's biggest amateur 

ski race, and a very special one thanks to its enormous 

length and uphill sections. 

 

The 20th SnowpenAir will be staged on 8 and 9 April 

2017 on Kleine Scheidegg. As with the 10th SnowpenAir, 

music fans can look forward to two days of concerts. The 

artists will be published on the Internet in November.  

 

Summary of events: 

 

 Start of the winter season at the Belvedere 

17 December 2016 

 Christmas celebration with a visit of Father Christmas, 

25 December 2016 

 New Year's Eve Party at the Belvedere under the motto 

«It all began with snow», 31 December 2016 

 Int. Lauberhorn Race, 13 to 15 January 2017 

 World Snow Festival, 16 to 22 January 2017 

 Inferno Race, 18 to 21 January 2017 

 20th SnowpenAir pop festival on 8 and 9 April 2017  
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