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Editorial 
 

D ear Belvedere Guest 

 

Weather-wise the past winter was 

rather unusual. Unfortunately few 

people were aware that they could go 

skiing in Grindelwald as early as No-

vember. The ski slopes were in per-

fect condition right up to the end of 

the winter season, thanks to the ex-

cellent efforts of the snow-grooming 

machine drivers. The artificial snow-

making machines played their part, 

but even beyond the slopes the entire 

Jungfrau region was always white, 

making for a real winter wonderland. 

 

Following a successful 2015 sum-

mer season, the Hauser family is al-

ready looking forward with optimism 

to the forthcoming months. This al-

lows the family to start planning 

more renovations, since every franc 

of profit is re-invested in the hotel. 

Carole and Philip, the fourth genera-

tion of Hausers, are proving a huge 

help to their parents in this endeav-

our. We'd like to take this opportunity 

to congratulate our children on their 

excellent degree results from the Uni-

versity of St. Gallen, with Philip ob- 

 

 

 

taining his Masters and Carole her 

Bachelors.  
 

Special thanks go to all employees, 

and in particular our executive staff 

and long-serving employees, without 

whom it would be impossible to run 

our hotel so smoothly. As a guest it 

would be easy to get the impression 

that running a hotel takes little effort; 

that it's merely a matter of writing a 

few e-mails, checking in guests, 

cleaning rooms, doing the laundry, 

cooking and serving meals, and noth-

ing more. Yet few realise, for exam-

ple, that the quality of the swimming 

pool and whirlpool water and the 

heating need to be checked several 

times a day. Or that many reserva-

tions, some of which stack up to a 

pile 10 cm thick, need to be checked 

or updated up to 30 times before they 

are finalised? Or that the walls in 

guest rooms and other rooms con-

stantly need repairing and repaint-

ing, and that every day repairs are 

carried out on machines and equip-

ment? Or that, almost every day, doc-

uments up to 20 pages long need to 

be filled out in order to prove to au-

thorities, travel agencies and other 

organisations that all the legal re-

quirements such as security have 

been complied with.  

 

One individual works almost 100% 

engaged in updating the multilingual 

hotel website and its offerings, and 

more than one person is kept busy 

fostering and maintaining contacts 

with travel agencies, companies and 

travel organisations. These are only a 

few examples from a far-from-

exhaustive list of the tasks performed 

by our 50 employees to ensure that 

80 to 120 guests can relax and enjoy 

their holidays in a hotel like the Bel-

vedere. 

 

Now, with the help of my children, 

I have decided to embrace the new 

media such as Facebook, Instagram 

etc., given their growing importance.  

 

 

 

For example, who would have 

thought even a few years ago that a 

video posted on the Internet by a ho-

tel guest could be viewed more than 3 

million times?  
 

The one constant in this changing 

world is Grindelwald's beautiful 

landscape and intact Nature. People 

with a stressful job or living in a big 

city will find in Grindelwald the right 

place to «chill out» and recharge 

their batteries. Energizing locations 

such as Grindelwald are becoming 

increasingly sought after. In today's 

hectic world, it's becoming more and 

more important to switch off, re-

energize and take a break from every-

day routine in order to stay healthy. 

Distancing yourself from everyday 

routine helps you to make important 

life-changing decisions. In our beau-

tiful valley there are very special 

places rarely visited by tourists, and 

a few that are not even known to 

many locals. We know of several such 

special places. Next time you come to 

the Belvedere, ask us about them.  

 

We look forward to your next visit! 

 

Until then, best regards  

 

Urs-B. Hauser, family  

and co-hosts 

 

 

PS.: A new webcam has been in-

stalled on the roof of the Hotel Belve-

dere. Check it out, it's well worth a 

look: www.belvedere-grindelwald.ch/

en/webcam 

 

http://www.belvedere-grindelwald.ch
http://www.belvedere-grindelwald.ch/en/webcam
http://www.belvedere-grindelwald.ch/en/webcam
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Long-time regulars from Yverdon, Switzerland  

500 nights at the Hotel  

Belvedere in Grindelwald 
Mr and Mrs M. Dessemontet know  

Grindelwald like the back of their hands 
 

In January this year, Mr and Mrs Dessemontet from 

Yverdon on the shores of Lake Neuchatel passed the 

500 mark. The couple has spent the grand total of one 

year and four months at the Belvedere!  

 

 

 

B efore retirement the Dessemontets visited Grindel-

wald in winter and summer. Since retiring, the couple has 

enjoyed the summer months at home or at their cosy holi-

day home.  

 

Mr Dessemontet, who is physically very fit, was one of 

the guests who accompanied Sylvia and Urs Hauser on 

their «100th anniversary hike» from canton Ticino to Grin-

delwald in 2007.  

 

The Hauser family would like to express their warmest 

thanks to the Dessemontets for their exceptional loyalty 

and looks forward to welcoming them to the Belvedere for 

many more years to come.  

 

 

 

 

Next stage of room renovations  

Planned investments  

in the Hotel Belvedere  

in 2016 and 2017 
Business performance is the deciding factor 
 

This year more renovations and improvements in vari-

ous areas are planned. Some were already completed 

in April, while others will be tackled in late autumn. 

How quickly the plans can be carried out all depends 

on business.  

 

I n the pipeline for the near future: 

 

 The old oil heating system for the hotel and the adjacent 

chalet will be replaced in the course of the summer. 

Whether all energy will be drawn from Grindelwald's 

wood-fired power plant, or whether heat pumps or other 

energy sources will be used to cover peak energy times 

has not yet been decided. This investment alone will be 

in the region of CHF 300'000.  

 Seven staff studios are to be renovated. 

 New windows will be installed in more hotel rooms, all 

with triple glazing. New window fronts are also planned 

for the indoor pool and hotel foyer.  

 Between 8 and 18 hotel rooms are to be renovated, 

those on the fourth floor with the installation of a mas-

sive new improved heat insulation system. 

 

 

 

 

Mrs and Mr M. Dessemontet 

A first room on the fourth floor has already been renovated 
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An important behind-the-scenes employee  

The kitchen relies on Nelson 

Carvalho Fernandes 
The artist in the cold kitchen 
 

Nelson, father of two children, has lived in Grindel-

wald since 2005. Since the beginning of 2014 he has 

been working in the Belvedere's kitchen, where he is 

responsible for the highly decorative cold starters and 

desserts. 

 

N elson Carvalho Fernandes from Portugal found his 

way to Switzerland in 2005. He first worked at the Grand 

Hotel Regina before joining the Belvedere. Very quickly 

it became apparent that Nelson had a real talent for pro-

ducing delicious starters and desserts, and plating up all 

these delicacies like an artist. He is also a big help to the 

chef because he speaks the language of our kitchen help-

ers and can translate when necessary.  

 

Nelson started a family 

in Grindelwald and is fa-

ther of two children. The 

Hauser family hopes it can 

count on Nelson's valuable 

services for many years to 

come. 

 

 

 

 

 

 

 

  

Sabrina and Aurore, the two Belvedere trainees 

Two young ladies whose  

support is highly valued 
Both grew up bilingual 
 

It's very important to foster potential talents, which is 

why the Hotel Belvedere offers apprenticeships to 

young people. Besides attending college and studying 

theory, studying to become a hotel manager involves 

gaining lots of practical experience in the housekeep-

ing, laundry, restaurant and reception areas.  

 

S abrina Bapst started her hotel management appren-

ticeship in the summer of 2014. Aurore Bonvin joined her 

one year later. Both young ladies are extremely industri-

ous and have already shown what they are capable of. Sa-

brina and Aurore have their superiors full confidence, and 

they have become key pillars of the operation.  

 

The Hauser family is convinced that, once they have 

completed their apprenticeship and gained further experi-

ence in other hotels, they have an excellent chance of a 

successful career in hotel management. The team is de-

lighted that they have chosen the Belvedere for their train-

ing and wishes them continued success and satisfaction in 

their studies.  

 

 

 

 

 

 

Nelson with his family 

A starter created by Nelson 

Sabrina Bapst and Aurore Bonvin 
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The Alpine Classic: a hot ticket  

Jack Liebeck, world-famous 

violinist, performs again  

at the Belvedere 
World-class musicians perform in Grindelwald 

on 24 and 25 June  

 

This summer, Belvedere guests who come to Grindel-

wald on the above dates will enjoy another superlative 

performance. Classical music played exquisitely by 

Jack Liebeck and his musicians, accompanied by culi-

nary treats prepared by long-serving chef Markus 

Berger.  

 

J ack Liebeck, who came to Grindelwald regularly in his 

childhood to spend ski holidays with his parents, siblings 

and grandparents, always had his violin with him even as 

a young boy and would practice whenever he was not ski-

ing. He became world famous and now performs only in 

large, well-known orchestras or for film music. But it was 

always his dream to be able to give classical concerts in 

his beloved Grindelwald, in completely different sur-

roundings.  

 

The programme of the 3rd Alpine Classic: 

 

Friday, 24 June 2016 

21:00 Classical concert in the hotel 

 performed after dinner  

 

Saturday, 25 June 2016 

18:30 Pre-dinner drinks on the hotel terrace  

 or in the lounge 

19:15 Dinner accompanied by classical music,  

 followed by a get-together with the artistes 

As a result, guests at the Hotel Belvedere now enjoy top

-rate classical music in a relaxed, informal atmosphere. 

Another highlight of the Alpine Classic Weekend is the 

friendly get-together of audience and performers after the 

concert.  

 

More information is available on the hotel website: for 

instance, you can reserve a room for two nights including 

two dinners and two concerts from only CHF 527 per per-

son. Naturally it is also possible to stay only for the Friday 

or Saturday.  

www.belvedere-grindelwald.ch/en/alpine-classic 

 
  

 

2015: a record year with more than one million 

visitors 

Seat reservations recom-

mended for the Jungfraujoch 
July and August were booked out on several 

days  
 

Up to 5'000 visitors a day are taken up to the Jung-

fraujoch by train. For safety reasons, the number of 

visitors is limited. And to make the trip even more en-

joyable, there are plans to avoid visitors having to 

stand due to the lack of seats. On several occasions 

during the summer of 2015, guests were disappointed 

to find they could not buy tickets as the 5'000 limit had 

already been reached.  

 

S tarting in the summer of 2016, guests can now reserve 

a seat in advance. The reservation can be made online at 

www.jungfrau.ch. No-shows need to make a new reserva-

tion for another day. It is, of course, possible to board the 

train without a reservation, but only if not all the seats 

have been reserved in advance or the 5'000-ticket limit 

has not been reached. 

Seat reservation recommended: Visit of the Jungfraujoch 
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http://www.belvedere-grindelwald.ch/en/alpine-classic
http://shop.jungfrau.ch/en/tickets/bergbahn
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The views from Hotel Belvedere Grindelwald of Wetterhorn, Mettenberg and Eiger. These photos were taken by the new 360° Panorama Webcam, that has been 
installed on the Belvedere roof.  
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You may now enjoy this panorama at your home, anytime and in comfort at www.belvedere-grindelwald.ch/en/webcam 

http://www.belvedere-grindelwald.ch/en/webcam
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A personalised page for each guest 

MyPage: personalising room 

reservations  
Catering even better to guests' individual  

requirements  
 

The computer program Hoxell, with a personal page 

called «MyPage» for each guest, was already reported 

on in the Autumn News. The program has now been 

refined and expanded. 

 

M yPage is a personal page that allows each guest to 

enter their special requirements. Starts are always diffi-

cult, and it took several months until not only the recep-

tion staff but also the chamber maids and porters had fa-

miliarised themselves with the system. Even now some 

things still don't work perfectly, for which the Belvedere 

team apologies. But everyone is convinced that the system 

will improve service for our guests and that the teething 

troubles will soon be over. A second step will involve 

adding the restaurant to the system.  

 

Guests can use their MyPage to personalise their re-

quirements in the following categories: 

 

The perfect bed for a good night's sleep 

Selection of pillows and bedding: Hard or soft pillow, 

synthetic bedding or a soft mattress cover. The Hauser 

family asks for your understanding, that a maximum of 

one extra pillow can be allocated per person. 

 

Spa for a well-deserved break  

Bathrobes in various sizes, also for children, and special 

children's bath slippers. Massages can also be pre-booked. 

 

Choice of drinks  

Additional drinks can be added to the minibar on request. 

Various teas and snacks are also available.  
 

 

Something to celebrate?  

How about a surprise in your room, for example a bottle 

of champagne or wine, a bouquet of flowers or some deli-

cious chocolate? And for birthdays, it's best to order your 

favourite cake in advance.  

 

Children are welcome  

Here parents can find various options to make their stay at 

the Belvedere with children even more pleasant and en-

joyable; e.g. a cot, nightlight, bathroom equipment or a 

box of toys. 

 

Restaurant Français: Enjoy your meal 

If you are gluten- or lactose-intolerant, or have any other 

allergies, you can advise the Belvedere kitchen in ad-

vance. Needless to say, you can also reserve a table here, 

whether for the day of your arrival or for your entire stay.  

 

Other wishes 

These are gladly catered to. For example for fruit in your 

room on the day of arrival, a rucksack and walking sticks 

for hikes, an anti-slip mat for the bath, or a garage space 

for your car.  

 

The Hotel Belvedere provides many articles free of 

charge. Some are billed according to use; others are sub-

ject to a rental charge.  

 

The check-in form can be completed on MyPage. So 

the details of the individual reserving are already available 

when they arrive and only need to be checked and the de-

tails of any accompanying guests added. Guests have an 

overview of their reservations at all times, and can simply 

write to the hotel using the contact form.  

 

But best of all: all the information entered remains 

stored. So there is no need to personalise the room again 

for your next stay, unless you want to make any changes. 

It is therefore very important to give a valid e-mail ad-

dress to Reception before your next reservation, in order 

to gain access to your personal MyPage. 

 

Pre-book a relaxing massage on your MyPage 
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Fine dining in the fresh mountain air 

The hotel terrace  

is proving a hit 
More and more guests want to eat outside  

in the good weather 
 

Not only did the summer of 2015 offer endless sun-

shine; it was also very warm in the mountains. So it 

was no surprise that most guests expressed a wish to 

dine outside on the terrace. Demand outstripped sup-

ply, so reserving in good time was essential. 

 

B arman Hendrik and the serving staff were run off 

their feet in the summer of 2015. Tables on the terrace 

were booked out solid every evening and often had to be 

made up twice. Outdoor tables will also be provided in the 

summer of 2016, weather permitting.  

 

Guests who wish to eat outside are asked to reserve a 

table in the mornings at the restaurant or at reception. 

Please note that there is not sufficient space to accommo-

date all guests on the terrace, but the Hauser family will 

make sure that as many guests as possible are given the 

opportunity to enjoy dinner on the terrace on at least one 

evening while soaking up a spectacular view of the Eiger. 

 

The Jungfrau Travel Pass for unlimited travel 

throughout the region 

Summer 2016: active holidays 

against the backdrop of the 

Eiger, Mönch and Jungfrau 
Early-bird offer for a trip up the  

Jungfraujoch, with no surcharge 
 

The Jungfrau Travel Pass replaces the old Jungfrau-

bahnen Pass and Jungfrau VIP Pass. The new pass can 

be purchased for a period of 3 to 6 days. You will find 

various options on the Belvedere website.  

 

T he new Jungfrau Travel Pass: ideal for guests who 

like to travel around a lot. The validity of the pass can be 

selected depending on the duration of your stay. For the 

summer of 2016 the Belvedere is once more offering spe-

cial summer packages that include breakfast as well as the 

Jungfrau Travel Pass.  

 

The connecting ticket for the Jungfraujoch is available 

from the Eigergletscher station for CHF 59. Note: a nor-

mal ticket up to the Jungfraujoch costs CHF 184. 

 

Belvedere early bird offer 
Valid from 30 April to 24 June 2016 and from 21 August 

to 23 October 2016. Book at least 30 days in advance and 

pay immediately, and receive from the hotel a free con-

necting ticket to your Jungfrau Travel Pass, worth 

CHF 59. Condition: No refund possible by the hotel in 

case of change of reservation or cancellation. 

 

All packages including rail travel are shown on the ho-

tel Belvedere website: 

www.belvedere-grindelwald/en/summer-holiday 

 

Dinner on the terrace, with views of the Eiger 

Enjoy a gondola ride up to Männlichen 
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https://www.belvedere-grindelwald.ch/en/summer-holiday
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Family arrangements, summer 2016 

Family vacations in  

Grindelwald offer lots to do 
Children up to age 11 stay free at the  

Belvedere in summer 
 

Children up to age 11 can share their parents' room or 

a family suite free of charge, including breakfast. This 

generous family arrangement is valid throughout the 

summer for at least two adults occupying a room or 

suite. As always, it is not possible to accumulate re-

bates. The arrangement must be booked in advance 

and only directly with the hotel. 

 

F amily vacations in the mountains are extremely 

healthy and enjoyable, offering a wide range of activities 

for young and old alike. Parents and children have lots of 

time for each other, and there are loads of activities where 

the whole family can join in. Here are a few examples of 

activities that offer fun for the entire family: 

 

 Grindelwald First: «First Flyer», Mountain Cart and 

trottbike as well as large children's playground on Bort 

 The summer sled run on Pfingstegg 

 Themed hiking trails on Männlichen 

 Indoor rope park in the Sports Centre, or Jungfraupark 

Interlaken (a good rainy-day option) 

 Tennis outdoors in Grindelwald or indoors in Wil-

derswil and Interlaken 

 Minigolf and golf (9 practice holes and driving range) 

in Grindelwald, superb 18-hole course (handicap re-

quired) in Unterseen 

 «Grindelwald4Kids» summer kids' programme  

 Attractive bike tours, for example from Grosse 

Scheidegg to Brienz 

 

For further information visit 

www.belvedere-grindelwald.ch/en/family 

Holidays at the Belvedere in mid-October 

Three good reasons  

to celebrate 
What's behind the figures 30-60-30? 

 
How time flies. It feels like only yesterday that Sylvia 

and Urs Hauser took over running the Belvedere from 

parents Fritz and Elsi Hauser. Yet it was 30 years ago, 

in 1986: the year when Urs celebrated his 30th birthday 

and married Sylvia. So this year marks not only the 

30th year in which they have been in charge of the Bel-

vedere, but also Urs' 60th birthday and the couple's 

30th wedding anniversary. 

 

I n autumn 1986, after Sylvia had completed her studies 

at the Lausanne College of Hotel Management and Urs 

had already been working at the hotel for 4 years, the cou-

ple took over responsibility for the business. That was al-

so the year of their marriage, and because the wedding 

took place shortly before his 30th birthday, Urs presented 

his school friend from High School in Neuchatel with a 

case of champagne because he lost a bet that he would not 

marry before reaching 30.  

 

Thirty happy years flew by, marred only on a few occa-

sions by the health problems suffered in turn by Sylvia 

and Urs. Rather than simply spend a special vacation 

somewhere on their own, they want to take this opportuni-

ty to share their celebrations with loyal guests and friends.  

 

The family is therefore delighted to offer guests a few 

special days between 15 and 23 October. All guests who 

have already enjoyed holidays at the Belvedere can bene-

fit from the following special offers:  

The Hotel around 1986 

Children have fun on the Lieselotte trail on Männlichen 
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http://www.belvedere-grindelwald.ch/en/family/
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 30% discount on the price for a room and breakfast  

 30% discount on 3- and 4-course dinners on the follow-

ing evenings: 15 to 20 October. On 21 and 22 October 

the Belvedere Restaurant is closed for a private func-

tion, so the Restaurant «da Salvi» in the Hotel Stein-

bock offers the same discount on these days.  

 50% discount on the Jungfrau Travel Pass 

 Sylvia and Urs Hauser invite interested guests to dis-

cover their secret favourite places on a hike/trip 

(weather dependent).  

 

For short-stay visitors without a Jungfrau Travel Pass, 

the Hauser family in association with Jungfrau Railways 

offer:  

 a free trip up to First with a visit of the Cliff Walk and a 

glass of Prosecco 

 a free trip up to Schynige Platte 

 

 
  

 

There's lots going on in Grindelwald this summer  

Events, summer 2016 
From sport to culture 
 

As in previous summers, Grindelwald and the entire 

Jungfrau region offer a wide range of sporting and 

cultural events. For more information, visit the website 

www.grindelwald.ch. 

 

W hatever the season, Grindelwald is well worth a 

visit. Sit back and relax on the new Belvedere terrace and 

enjoy a spectacular view of the Eiger and the valley. Em-

bark on unique, world-famous excursions or discover 

beautiful places off the normal tourist trail. For those with 

a head for heights, climb one or more 4'000-meter peaks 

with an experienced Grindelwald mountaineer.  
 

Here is a selection of events in summer 2016: 

May 

 Tatort Jungfrau «Crime Scene Jungfrau»: 14 to 16 May 

 

June 

 LandArt Festival: 13 to 18 June 

 Solar solstice Festival at the Belvedere on 21 June 

 Alpine Classic: Classical concerts with Jack Liebeck  

at the Hotel Belvedere on 24 and 25 June  

 Alpine Spring Festival, Männlichen: 26 June  

 

July 

 Yodelling Festival in Bachläger: 3 July 

 Eiger Ultra Trail: 16 and 17 July 2016 

 Traditional Folk Costume Festival on Männlichen:  

24 July 

 

August 

 Swiss National Day: 1 August  

 Grand Alphorn Meet on Männlichen: 7 August  

 Eiger Bike Challenge: 14 August  

 Inferno Triathlon: 19 and 20 August  

 Farmers' Sunday: 28 August  

 

September 

 Jungfrau Marathon: 9 and 10 September  

 Alpine Cheese Festival, Grosse Scheidegg:  

17 September  

 

October 

 Country Night: 1 October 

Sylvia and Urs Hauser with the kitchen brigade on their wedding day 

LandArt Festival 2015 (Team Grindelwald) 
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Eiger Bike Challenge: The mountain bike race around the Eiger 
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http://grindelwald.ch/en/Holidays/NEWS/Event_Calendar
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Preview of winter 2016/17   

Special offers over holidays 

and free ski pass 
The early bird catches the worm 
 

The festive season is still a long way off, but winter is 

sure to come again. As already reported, skiing condi-

tions were perfect in Grindelwald over the past festive 

season. Unfortunately, the media focused only on plac-

es without snow and failed to report on the good condi-

tions in the Jungfrau Region. Grindelwald couldn't 

complain about a lack of visitors over the weekends, 

but with few exceptions the slopes were quiet on week-

days. 

 

W ith more and more reservations being made at short 

notice, planning for the festive season is becoming in-

creasingly difficult. So for the forthcoming festive season, 

the motto is «The early bird catches the worm». 

 

 Christmas: 4 for 3, 8 for 6 

pay for three nights, get the fourth night free 

 New Year: 6 for 5 

pay for five nights, get the sixth night free 

 Condition: Book by the end of May 2016 and pay by 

the end of September (exception: regular guests) 

 

After 31 May the offer changes to: 

 Christmas: 5 for 4 

 New Year: 7 for 6 

 Condition: Book by the end of July 2016 and pay by the 

end of September (exception: regular guests) 

 

Christmas Day sees the traditional visit by Father 

Christmas with presents for the children, and on New 

Year's Eve guests can dance to a live band and enjoy deli-

cious gala menus. More information on the festive season 

will be provided in the Autumn News.  

 

 

Midweek specials in association with the Jungfrau 

Railways 

For guests staying on weekdays next winter, the ski pass 

is included in the room price at no extra cost. The offer 

can be reserved over the websites of Jungfrau Railways 

and Jungfrau Region Tourism. The Jungfrau Railways and 

participating hotels share the costs of the ski pass. De-

tailed information will soon be available online. 

 

This coming winter the Hotel Belvedere has more spe-

cial arrangements on offer, with or without ski or winter 

hiking passes. The packages can be viewed and booked on 

the Hotel Belvedere website. 

www.belvedere-grindelwald.ch/en/winter-holiday 

Christmas celebration with a visit of Father Christmas 

The next winter is sure to come 
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http://www.belvedere-grindelwald.ch/en/winter-holiday

