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D ear Belvedere Guest, 
 
When I was writing the Editorial for 
the 2020 Spring News, little did I im-
agine that Covid would still be domi-
nating life and affecting us so strong-
ly one year on. And apart from the 
fact that the older age groups are 
now being vaccinated, there is still no 
prospect of a return to normal. Too 
many new variants are continually 
popping up. While some sectors of 
the economy have even benefited 
from the pandemic, others - like the 
event, seminar and hospitality sectors 
- are seeing their very existence 
threatened.  
 

While the situation is severely im-
pacting city hotels, we in the holiday 
regions are faring better. By «we» I 
mean the hotels and ski lifts, but not 
restaurants as these have had to re-
main closed for months. 
 

The fact that the ski slopes in Swit-
zerland were allowed to remain open 
was a key advantage last winter and, 
as the infection statistics show, it was 
the right decision. We are happy to 
have recorded a good winter season 
thanks to the many Swiss guests who 
came to us - sadly, with a few excep-
tions, all our guests from abroad 
were unable to visit us.   
 

The situation looks different for 
spring and autumn, when we are 
obliged to close the hotel for a short 
period rather than remain open all 
year. This means losing three months' 
revenue: bookings are low for months 
like January or June, although Feb-
ruary, March, July and August are 
looking good. So, while our hotel's 
existence is not under threat, we have 
had to put larger investment plans on 
the back burner for the time being.  
 

An important topic in this News is 
the loss of Elsi Hauser-Inäbnit, who 
with Fritz Hauser was the second 
generation of Hausers to run the 
business. Elsi passed away on 11 
March 2021 at the age of 92. She was  
 

 

the perfect hostess and it is in no 
small measure thanks to her that 
many of our guests have remained 
loyal to the Belvedere. More about 
this later in the News. 
 

Our daughter Carole, who was 
working in London up to the end of 
2020, left England before the second 
lockdown and spent the winter at 
home with us. She supported the res-
taurant and reception teams as and 
when necessary. Her next job has yet 
to be decided. Philip, who has been 
working at the hotel for the past 3 
years, continues to take over my re-
sponsibilities. Michael Hofmann, Su-
sanne Hauser's son, who has been a 
great help at reception in recent 
months and was very popular with 
our guests, is leaving us to take up an 
important new post for his career. We 
are sorry to lose him and would like 
to thank him warmly for his valuable 
efforts.  
 

Our plans for spring (after Easter) 
involved the expensive and labour-
intensive renovation of the first base-
ment-floor corridor to install a safe 
emergency exit and to renovate addi- 
 

 
tional bathrooms. However, the offi-
cial requirements are so stringent  
that we had to change our plans for 
the first-level basement and postpone 
the renovations.  
 

Nevertheless, we are very happy to 
report that the main Zurich broad-
sheet, the NZZ, has named us one of 
the best 4-star hotels in Switzerland. 
When compiling the list, the NZZ 
«selected top four-star hotels that 
combine individuality, charm as well 
as luxury and sustainability in an at-
tractive way.»  
 

With the prospect of new vaccina-
tion certificates becoming available 
in Europe and further afield from 
June or July, we hope that from Au-
gust we will be able to welcome more 
guests from outside Switzerland. 
Many guests have written to tell us 
how much they are missing Grindel-
wald and longing to return as soon as 
possible. Until then, we wish you all 
the best and, above all, good health. 
 
Urs-B. Hauser,  
family and co-hosts  
 
 
P.S. Travel here by public transport 
in ease, protect the climate and let 
your luggage travel separately. It is 
collected from your home for free and 
will be there waiting for you in your 
hotel room when you arrive. Offer 
valid within Switzerland for bookings 
until 31 October. Find out more here: 
sbb.ch/en/luggage-special 

https://sbb.ch/en/luggage-special
https://www.belvedere-grindelwald.ch/en


 

 

   

 

 
Elsi Hauser was a passionate hostess and loved people. 
She was truly interested in others, so it's no wonder 
that she proved very popular among our guests. She 
was a ray of sunshine in our business, and it is largely 
due to her that the hotel, which was in a desolate state 
after two World Wars and several crisis years, blos-
somed again.   

E lsi Hauser-Inäbnit, second-generation hostess, has left 
us for ever. We will all miss our mother/grandmother/
mother-in-law very much, as will all the loyal guests who 
knew her. Her memory will linger on in the hotel, whether 
on the photo gallery at reception, on a picture in the res-
taurant, or in the second-floor corridor, where a large pho-
to shows her as a young woman dancing with her then fi-
ancé, Fritz Hauser.  
 

The Hotel Belvedere owes her a huge debt of gratitude. 
She was responsible for the Housekeeping and Restaurant 
sections, and her warmth and personal touch showed 
through in the ideas she contributed towards the many ren-
ovations made over the years. But her most important task 
was forging contacts with our guests while serving them 

wine in the restaurant in the evenings. 
She would often be heard laughing at 
the guests' tables, telling jokes or even 
singing a song. She moved with ease 
from table to table, switching deftly 
from one language to another and im-
mediately recognising how each guest 
would want to be addressed.  
 

Thanks to her warmth and charisma, 
many of our guests became loyal cus-
tomers and felt at home at the Belve-
dere. This helped to gradually offset 
the costs involved in meeting the huge 
demand for infrastructure investment 
that had built up between 1914 and 
1946.  
 

Elsi Hauser-Inäbnit was the daugh-
ter of master butcher Christian Inäbnit 
and Susanne Inäbnit-Bohren. The Boh-
ren family had been active in the gas-
tronomy sector from the outset, man-
aging businesses such as the Grosse 
Scheidegg, Wetterhorn and Chalet 
Milchbach restaurants, as well as the 
Restaurant Engi above the first station 
of the Wetterhorn lift and the Gleck-
steinhütte. The former owner of the 
hotel-restaurant Steinbock, Christian 
Boss, well-known as a member of the 
Boss-Buebe folk trio, was also a de-
scendant of the Bohren family and was 
her cousin. The Inäbnit and Bohren 
families have lived in Grindelwald for 
centuries, so Elsi Inäbnit was related in 
one way or another to half the village.  
 

On 25 March a small group of fami-
ly members and friends (restricted due 
to the pandemic) said farewell to Elsi 
in the village church of Grindelwald. 
Her ashes now lie beside those of her 
husband Fritz Hauser at the cemetery 
in Grindelwald. May she rest in peace. 



 

 

   

 

 
In 1988 Urs Hauser's sister Susanne returned to Grin-
delwald after giving up her job as Chef de Service in a 
4-star hotel in Laax in order to support the family be-
cause Sylvia Hauser was pregnant with Philip. She also 
brought a married couple along with her. Thus began 
Persa's and Dragan's career at the Belvedere, but no- 

one at the time could have imagined that the Hauser 
family would be able to rely on them until their retire-
ment.  
 

W hen Persa and Dragan, originally from Bosnia-
Herzegovina, first came to the Belvedere they worked as 
seasonal workers, spending the time between seasons in 
their own country with their children. Back then, it was 
not possible for seasonal workers to bring their children 
with them to Switzerland. As soon as this was permitted, 
they became available to the hotel all year round, apart 
from vacations. Persa soon convinced the Hauser family 
of her skills, earning her a promotion to supervisor of all 
chambermaids.  
 

Likewise, Dragan soon proved his skills as a handyman, 
repairing all types of machines and taking care of the 
building's maintenance. As Head of Maintenance, he has 
long been a linchpin in the upkeep of the hotel. In terms of 
renovations, too, much of the work has been carried out 
by Dragan and his helpers, saving significant costs.  
 

Persa and Dragan, and of course their children Milena 
and Milenko, have had a Swiss passport for some time 
now, which makes living in Switzerland much easier for 
them. 
 

This summer of 2021 they are both looking forward to a  
3-month break. But the Hauser family is happy to report 
that they will then continue to support the Belvedere on a 
semi-retired basis. She thanks them warmly for their many 
years of service and their huge commitment.  

 
Dragan Josavac has been responsible for maintenance 
at the Belvedere for the last 20 to 25 years. Machines 
that had been condemned as unrepairable were 
brought back to operational life thanks to his skills. 
Besides this, more than anyone else he knows the hotel 
inside out. To ensure that his know-how is not lost, a 
successor has been found in Dejan Vicelarevic, who 
has been thoroughly trained up by Dragan.  
 

D ragan has a wealth of expertise, accumulated over the 
past 30 years. So it's important to make sure this is not 
lost. Dejan's most important task now is to digitalise all 
this knowledge so that it can be called up later by himself 
or other employees.  
 

Dejan was born in Vienna but his family has its roots in 
Croatia. He worked for many years as a stonemason. Be-
fore he began working at the Belvedere, he was deputy  

 

head of maintenance at a luxury hotel in Andermatt and at 
a large luxury hotel on Lake Lucerne. Above all, his life is 
centred around his two daughters, aged 10 and 16.  
 

The Hauser family hopes to have found in Dejan a 
maintenance manager who will remain with the Belvedere 
for many years, and wishes him every success and satis-
faction in his interesting and highly varied range of tasks. 



 

 

   

 

 

 
For some time now, Sylvia Hauser has been saying that 
she would like to put together a special programme for 
women. Now the time has come. Sylvia writes in her 
online description: 
 

 Has life been particularly intensive for you recently? 
Are you almost always there for others? Would you like to 
pamper yourself for once and not have to organise any-
thing? Do you long for a few days just for yourself? Do 
you treat yourself to some me-time once a year, but are 
looking for a new way to spend it? 
 

Then look no further than the Hotel Belvedere. Sylvia 
Hauser-Gertsch has put together a fantastic programme 
featuring «forest-bathing», walking, yoga and lots more.  
 

Book your «me time» arrangement either just for your-
self or for you and your girlfriend, sister, mum, daughter 
or partner. 
 
The wellbeing programme 
• 3 nights in a lovely, cosy room 
• Extensive breakfast buffet 
• Modern, light and wholesome lunches and dinners  
• 4-day wellness programme: «Forest-bathing», walking, 

yoga and chi gong, massage, individual session of syn-
apse programming, creative crafts 

 
Price per person from CHF 1'520, all inclusive 
Reservation: Tel. +41 33 888 99 99 
or e-mail: hotel@belvedere-grindelwald.ch 

This new offer can be booked directly at the hotel for the 
following dates: 
• 13 to 16 May 2021 
• 31 May to 3 June 2021 
• 17 to 20 June 2021 
 
Participants: minimum 6, maximum 10 persons 
Important: this seminar will be held in Swiss German, it is 
therefore important to understand this language.  
 
The philosophy 

 During the lockdown I spent a lot of time walking in our 
beautiful and relaxing forests, and this gave me the idea of 
creating a wellness programme especially for women. For 
me personally, relaxing in the forest and amidst Nature is 
extremely beneficial and invigorating. 
 

I thought that, after this difficult Covid time, I would 
like to offer something that would make women feel pam-
pered and let them relax without having to worry about 
anything. Everything will be taken care of by the lovely 
ladies who surround me on a day-to-day basis. In addition 
to the activities, it's also important to stay in a beautiful 
room, be able to use the wellness zone, and have wonder-
ful meals, specially designed for women, created by the 
kitchen crew. The aim is to provide an all-round healthy 
wellness package which fits all women and which all 
women can enjoy.  
 

We women have earned this, and it gives me great 
pleasure to do something good for my fellow human be-
ings and to accompany them as they discover new paths. 

mailto:hotel@belvedere-grindelwald.ch?subject=Reservation%20request%20for%20the%204-Day%20Wellbeing%20programme%20«Women%20for%20Womeп


 

 

   

 

 

 
Enjoy the most beautiful season of spring and early 
summer in the mountains of Grindelwald. Including 
fine dining, a soothing massage, a trip with the e-bike 
and, of course, the fantastic view of mountains and 
glacier from the Jungfraujoch. 
 

T he Hauser family has once more put together attrac-
tive packages that can be booked from as little as one 
night. Book early and directly with the hotel: this is the 
only way to guarantee the best rates. Please note that only 
a limited contingent is available per offer. 
 

To see as much of the valley and the surrounding region 
as possible, it's best to do so by bike: a mountain bike if 
you're very fit, or an e-bike if you want less strenuous ex-
ercise. For the past three summers the Hotel Belvedere has 
been providing guests with bikes, with e-bikes also availa-
ble for a small rental fee.  
 

The hotel website lists now an attractive package which 
includes the free use of an e-bike for a day: 
 

Free e-bike rental 
Ready, set, go! Discover the attractive bike trails around 
Grindelwald with the hotel's own e-bikes.  
✓ 2 nights including breakfast and 3-course dinner plus  

1-day free e-bike rental with lunch pack, from CHF 599 
per person 

 
Free dinner 
Enjoy the luxury of not having to cook for yourself. From 
as little as one night, the Belvedere offers dinner worth 
CHF 60 per person free as part of your half-board arrange-
ment. 
✓ 1 night including breakfast and free 3-course dinner 

from CHF 199 per person 
 
The wellbeing package 
Take a break at 1'000 meters above sea level and enjoy a 
relaxing massage. From Sunday to Thursday, dinner is 
also free of charge.  
✓ 2 nights including welcome aperitif with prosecco and 

fruits, breakfast and 3-course dinner per night and a re-
laxing 50-minute massage from CHF 679 per person 

 
 

3-for-2 spring dream days  
Take advantage of a 33% discount on the room rate, in-
cluding breakfast, and enjoy 3 days of free travel in the 
region with the Top of Europe Pass, including a trip up to 
the Jungfraujoch.  
✓ 3 nights including welcome aperitif with Grindelwald 

products and a glass of wine, breakfast and 3-course 
dinner per night and a 3-day Top of Europe Pass from 
CHF 828 per person. 

 
All information on these and other offers can be found on 
the Belvedere website  
www.belvedere-grindelwald.ch/en/summer-holiday  
 
Or book directly on-line:  
www.belvedere-grindelwald.ch/en/booking 
 

https://www.belvedere-grindelwald.ch/en/summer-holiday
https://www.belvedere-grindelwald.ch/en/booking


 

 

   

 

 
When the hotel had to close in mid-March 2020 due to 
the Covid pandemic, no-one could have guessed how 
long this would last. Now it is clear that humans will 
have to learn to live with this or similar pandemics.   
 

I n mid-March 2020 the hotel had to close because the 
ski region and all lifts and railways were also closed. The 
government imposed a lockdown, and no-one came any 
more to Grindelwald. Since the beginning of tourism no-
one had experienced such a quiet time in the valley. On 
the one hand, it was wonderful for the residents of Grin-
delwald, but on the other hand it was extremely challeng-
ing.  
 

What next? A question that was soon on everyone's lips. 
The Hauser family took the bold decision to open up again 
for Ascension, despite lifts and railways being closed. To 
their great surprise, demand proved huge. Between the 
long Whitsun weekend and the end of June, no-one knew 
how the situation would develop: only a few guests en-
joyed springtime in Grindelwald, and there were virtually 
no advance reservations for summer. At the beginning of 
July there was a sharp rise in bookings, albeit at very short 
notice, with the result that the hotel was more or less full 
up to the end of August, and the months of September and 
October also proved very satisfactory.  
 

After a short close-down, the hotel opened again on 4 
December to coincide with the inauguration of the Eiger 
Express. With the exception of the week leading up to 
New Year, the hotel remained relatively quiet up to the 
end of January. From the beginning of February up to 
Easter, the hotel was then once again more or less full. 
The Swiss government's decision to allow Swiss ski re-
gions to remain open paid off for mountain hotels. And it 

appears now that that was the right decision, since Covid 
cases recorded in Switzerland were no higher than in 
neighbouring countries. 
 

However, one new experience for the Hauser family 
was the fact that their guests were almost exclusively from 
Switzerland. Only a few Europeans dared to holiday in 
Switzerland under the circumstances. Whereas normally 
up to around 30 cars would be sitting on the hotel car 
park, during this special period there were more than 50 
cars because no-one came by train. The family was espe-
cially pleased to welcome a big number French-speaking 
guests mainly from the western part of Switzerland. 
 

The international clientele, whether from Asia, the 
USA, South America or the Gulf states, as well as from 
most European countries, was entirely absent. The Hauser 
family hopes that soon everyone will be able to travel 
freely again, but this may be some way off. Vaccination 
programmes should help, but it's impossible to say when 
things will get back to normal.  
 

Unlike city hotels, where business has completely dried 
up since the outbreak of the pandemic, and in contrast to 
countries where ski regions and hotels had to remain 
closed, hotels in Switzerland's alpine regions are doing 
very well. Places which traditionally catered to Swiss cus-
tomers have even been reporting record bookings. Others 
which normally cater to an international clientele have had 
to suffer revenue losses, although these drops are within 
tolerable boundaries.  
 

The situation is unlikely to return to normal for the 
summer of 2021. The Hauser family hopes that demand 
will not drop. Major investments in the hotel will be able 
to be funded and carried out if annual occupation rates 
reach pre-pandemic level.  
 

And a further increase in the hotel's attractiveness is not 
only the aim of the 3rd generation of Hausers, but also of 
the 4th generation which is gradually taking over more 
responsibility.  



 

 

   

 

 
The new Eiger Express is a knock-out. The view of the 
North Face of the Eiger is unique. In only 15 minutes 
you arrive at the Eiger Glacier mountain station. Even 
when it's very busy, waiting times are only a few 
minutes - even with the pandemic-related restriction of 
passenger numbers per gondola.  
 

T his article was written on 18 April 2021, the date on 
which Easter Monday will be celebrated in 2022. Right 
now, the snow conditions are absolutely first-rate, and you 
can still ski right down to the bottom without any prob-
lems. March and April ski holidays in Grindelwald are 
especially attractive, thanks not only to artificial snow-
making but also to longer hours of daylight and pleasant 
temperatures. And as mentioned above, there are no wait-
ing times either up on the mountain or down below. This 
winter, the Kleine Scheidegg ski region remained open 
until 25 April.  
 
Special winter offers 
The Hauser family will once more be putting together at-
tractive special offers for the forthcoming winter season. 
The arrangements will be published on the website during 
the summer and presented in the next edition of the Holi-
day News.  
www.belvedere-grindelwald.ch/en/winter-holiday 

 
International Lauberhorn Races 
The 92nd International Lauberhorn Races will be held 
from 14 to 16 January 2022. Unfortunately, the 2021 races 
had to be cancelled at short notice due to an outbreak of 
Covid at a hotel in Wengen. Urs-B. Hauser especially rec-
ommends a visit to the training runs in the week ahead of 
the races, since with a little luck you can actually meet 
some of the skiers and watch them at your leisure at vari-
ous sections of the race.  
More information is available on the website 
www.lauberhorn.ch 
 
Snowpenair  
The hugely popular, sell-out festival is planned for 26 and 
27 March 2022 near the terminal, so it's easy to get to. The 
programme is almost identical to the programme for 
March 2020, which sadly was unable to be held. However, 
at the moment not everything is set in stone.  
Please note: the 2020 festival was a sell-out and demand 
will be huge. To be sure of getting hold of a ticket, it's 
best to visit the Snowpenair website and enter your e-mail 
address. The Jungfrau Railways will inform you as soon 
as advance ticket sales have opened and the definitive pro-
gramme has been drawn up. 
www.snowpenair.ch 
 

You can also find information on events in Grindelwald 
at www.grindelwald.swiss/en/winter/planning-and-events/
events 

https://www.belvedere-grindelwald.ch/en/winter-holiday
https://www.lauberhorn.ch/en/home
https://www.snowpenair.ch/en-gb/
https://www.grindelwald.swiss/en/winter/planning-and-events/events
https://www.grindelwald.swiss/en/winter/planning-and-events/events

